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Questionnaire  

Forwarder’s Liability Insurance as per CS-VH 2018 

 

1. General information 

1.1 

Name/Company  

Address  

Zip Code, Place  

Phone, Fax, E-Mail  

Contact Person  

Incorporation 
  No  Yes  (Please attach copy) 
  
Incorporation number/Competent local court      

1.2 

Further branches, business es-
tablishments or subsidiaries, 
domestic and abroad to be in-
sured.  
 
(Please attach separate form if 
necessary) 

 Name Address Place 

       

       

       

1.3 What General Terms and Con-
ditions do you agree? 

 ADSp (German Freight Forwarder’s Standard Terms and Conditions) usually the  ………………… (year) 
version 

 ADSp 2003 including reference to exclusion of nautical error and fire 

   None 

     (Please attach copy)                                                                             

1.4 Information on the gross turno-
ver (Estimate) 

 

Total turnover per year                          EUR 

  

1.5 Number of employees  
    Office members of staff       Industrial members of staff 

1.6 

Claims information on the pre-
vious years 
 
(The last 3 years plus the current 
year) 

  
 Year Number Payments EUR Outstandings EUR 
  of claims 
 
         

         

         

         

Explanations concerning ex-
ceptional features of single 
claims exceeding EUR 
25,000.00 
(Please attach separate form if 
necessary) 

 

1.7 Has a deductible been agreed? 
  No  Yes If yes:  Ordinary Franchise    EUR 

     Deductible     EUR 

1.8 

 
Previous insurer 
 
 
 
 
 
 
 
 
 
 

Which insurance company did/does provide insurance cover until now? 
 
Name:     
  
Policy-No.:     
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2. Focus on particular kind of goods

2.1 

Information about  
theft-endangered/sensitive 
goods 

For disposed storage (ware-
house contracts) please also 
complete para. 6 

Value up to Value exceeding Percentage of  
Value per consignment EUR 100,000 EUR 100,000 the annual turnover 

 Tobacco products   EUR   % 

 Spirits   EUR   % 

 Optical equipment    EUR   % 

 Consumer electronics        EUR   % 

 Telecommunications equipment and   EUR   % 

       accessories 

 IT equipment of all kinds incl. accessories   EUR   % 

 Chip- and telephone cards       EUR   % 

 Transport of the above mentioned goods also as a complete cargo unit (truck, container. etc.) 

For transport and storage of spirits, tabacco products, optical equipment, consumer electronics,  
telecommunications equipment, IT equipment of all kinds including accessories, chip- und tele-
phone cards with a value exceeding EUR 100,000.00 per consignment the insurance conditions pro-
vide for supplementary obligations. 

Value up to Value exceeding Percentage of  
Value per means of transport/storage location EUR 10,000 EUR 10,000 the annual turnover 

Gems, jewels, precious metals, jewellery,       EUR   % 
legal tender, papers with monetary value, documents 

Art objects, paintings, antiquities, sculptures, 
collections, other goods with a special value      EUR   % 

For values exceeding EUR 10,000.00, the insurance cover must be agreed separately. 

2.2 

Information about other goods 

For disposed storage (ware-
house contracts) please also 
complete para. 6 

Percentage of   
the annual turnover 

Plants   % 

Live animals      % 

Removal goods       % 

Heavy-lift cargo, hook load   % 

Salvage, towage   % 

Motor vehicles   % 

Temperature-controlled goods   % 

Household appliances        % 

Data, recording and music medium   % 

Market regulation commodities 
(z. B. meat, cereals, dairy products)   % 

Carpets, furs          % 

Fragile goods     % 

Furniture       % 

Liquids in flexitanks   % 

Minor goods (gravel, construction materials)   % 

Other:   % 
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3.1 Description of the company’s activities/focus of activities 

3.1.1 Information about the liability 
under the transport contract  

      Percentage of 
  the annual turnover 

Forwarding agent incl. flat-rate forwarding   %  

Haulier acting in your own name with own trucks       % 

Warehouse keeper (conclusion warehouse contract)     % 

Trucking company with own vehicles in the meaning of the German Freight Forwarder’s 

Standard Terms and Conditions (ADSp)   % 

thereof:  

Consolidated transportation services   %  

Freight services   % 

Air freight forwarder   % 

Sea freight forwarder   % 

Railway agent   % 

Agent for inland waterways   % 

Heavy-lift cargo transportation    % 

Moving company   % 

Tank- und silo transports      % 

Other:   % 

3.1.2 

Information about the territorial 
scope  

      Percentage of 
 the annual turnover 

Europe (continent/geographic)   %  

       Thereof: 

   Germany   % 

   Italy   % 

   Great Britain   % 

   Baltic States, Bulgaria, Poland, Romania, Slovakia, 

       Czech Republic, Hungary    % 

Other relations/Countries   % 

        Thereof: 

   CIS   % 

   Asia (continent/geographic)   % 

   Thereof the following key countries: 

   America (continent/geographic)   % 

   thereof USA/Canada    % 

   thereof the following other countries: 

   Africa (continent/geographic)   % 

   Thereof the following key countries:  

   Australia/New Zealand (continent/geographic)   % 
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3.2 Description of the company’s activities/complementary activities 

3.2.1 Do you carry out customs ac-
tivities as principal? 

No   Yes  Issuance T1 documents   Number p. a. 

 Issuance T2 documents   Number p.a. 

 Issuance T5 documents   Number p.a. 

 Customs clearance   Number p. a. 

We run a customs warehouse. 

  We use third parties/we maintain an open bonded warehouse (OZL, as per Art. 525 ZK-DVO warehouse 
type A) 

- total average of the monthly fees on incoming stock:   EUR 

Other activities   

3.2.2 

Do you prepare customs docu-
ments (T1, T2 and T5) for your 
clients as an accessory obliga-
tion under the transport-related 
liability? 

No   Yes, number of customs clearances p. a.

3.2.3 
Do you bear the risk of truck 
loading including load securing 
in accordance with § 412 HGB? 

No 
   Yes 

3.2.4 
Do you carry out exclusively na-
tional transports in other coun-
tries outside Germany? 

No 
Yes, in the following countries: 

 % from the freight turnover 

 thereof       ………… % in your own name with own trucks 

3.2.5 

Do you take over third-party 
trailers, containers, etc. as part 
of commercial road haulage un-
derlying your liability arising 
from the carriage of goods 
against payment? 

No 

Yes, as follows: 

Third-party vehicle units (containers and trailers) 

      Number of transports p.a.:    and/or. percentage of turnover:       % 

   resp. number of towing vehicles:   …   trucks 

Third-party vehicle units (semi-trailers and swap bodies)   

   Number of transports p.a.: .   and/or percentage of turnover:       % 

   resp. number of towing vehicles:   …  trucks 

3.2.6 

Do you carry out other activi-
ties and/or additional services? 
e. g. packaging services?
(Please attach separate form if
necessary)

No 

Yes, the following 

  We perform the services ourselves.  

 We have the services performed by third parties. 
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4. Transportation process 

4.1 

Transports by your own means 
Do you carry out road haulage 
transports with your own vehi-
cles? 

 No   Yes 

  

If yes, please provide the following information on the vehicles:  
 
 Kind*) Number Payload National International 
 
        to     

        to     

        to     

        to     

*) e.g. temperature-controlled, silo or other special vehicles 

4.2 

Appointment of third-party road 
haulage operators for overland 
transports 
Do you use third-party road haul-
age operators for overland trans-
ports by truck? 

 No   Yes 

  

If yes, please provide the following information on the subcontractors:   
 
Nationality of the engaged subcontractor:               …………………………………………… 
 
                                                                                 ……………………………………………  
  
 
How do you check the subcontractors engaged through freight exchanges? 
 
            
 
            
 
            

4.3 

 
Engaging third-party freight car-
riers via freight exchanges on 
the internet 
Do you engage third-party freight 
carriers via freight exchanges on 
the Internet? 

 
 

 No   Yes 
 
 
 
 
 
 
 
 

 

  
If yes, please forward the following information:  
 
Percentage of turnover :     % 

 

Which freight exchange do you use? 

 
         
 
 
How do you check the subcontractors engaged through freight exchanges? 
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5. Liability and contractual bases 

5.1 What business documents do 
you use? 

 Your order confirmation              Your transport order to the subcontractor   

 Waybill                                        Invoice form 

 Letter head 
 
Please attach copies of the business documents. 

5.2 What other documents do you 
use or issue? 

 FIATA – B/L    Number p. a. 

 

 Air freight: 

  Airline-AWB    Number p. a.    turnover (EUR) 

  Own House-AWB*)    Number p. a.    turnover (EUR) 

 

 Sea freight: 

  Carrier B/L     Number p. a.    turnover (EUR) 

  Own House B/L*)    Number p. a.    turnover (EUR) 

 

 Other freight papers*): 

       Number p. a.    turnover (EUR) 

       Number p. a.    turnover (EUR) 

*) Please attach original sample if using own documents. 

5.3 
Are there special contracts, 
special agreements,  
project contracts or other indi-
vidual agreements? 

 No   Yes, the following  (Please attach complete copies) 

      

      

      

 What turnover do you obtain from this?                                  EUR 

5.4 

Are agreements made to in-
crease the freight forwarder's 
standard liability of 8.33 SDR 
per kilogram?  
 
(Please attach copy) 
 

 

 No 

 Yes Liability amount Percentage freight turnover 

                                                    SDR/kg     % 

  

5.5 

Have you also agreed the indi-
vidual liability agreements ac-
cording to 5.3 and 5.4 with your 
subcontractors? 

 No   Yes 
 

5.6 Are you a member in a cooper-
ation network? 

 No 

 Yes In which cooperation?    ONLINE   CTL 
      Cargo-Line   24-plus 
                                                                      
                                   Others:                                 
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6. Description of the company’s activities as warehouse keeper

6.1 Do you conclude storage con-
tracts? No   Yes, as follows:  

6.2 What types of storage 
are operated? 

 Warehouse       % of the warehouse turnover 

 Storage of removal goods/trade furniture   % 

 Refrigerated warehouse   % 

 Interim storage of the Federal Agency for  

       Agriculture and Food (BLE-Lager)   % 

 Dangerous goods storage   % 

 Tank farm    % 

 Others:   % 

 Handling warehouse    %

6.3 

For consignment warehouses: 

(For this kind of storage please 
complete the attached list.) 

Kind of goods Value of the goods Principal 

  EUR 

  EUR 

  EUR 

  EUR 

6.4 
What are the liability bases of 
the warehouse contracts? 

  ADSp usually in the ...................... version   Percentage of warehouse turnover ……….. % 

  attached General Terms and Conditions      Percentage of warehouse turnover ……….. % 

  attached General Agreement with ………………………       Percentage of warehouse turnover ……….. % 

  no Standard Trading Conditions (liability as per  

      HGB (German Commercial Code))         Percentage of warehouse turnover ……….. % 

Insurance cover for declarations of value and interest only exists if this was agreed before the com-
mencement of the risk and confirmed by the insurer in text form.    

6.5 

Description of the storage facil-
ities 

(Please attach separate form if 
necessary) 

The insurer reserves the right 
to inspect the storage facilities! 

Warehouse 1 Warehouse 2 

Storage location 
(Complete address please) 

Type of storage 

Surface m² m² 

Kind of goods 

Max. stored value EUR EUR 

Surveillance No   Yes No   Yes 

Burglar alarm No   Yes No   Yes 

Fire protection equipment No   Yes No   Yes 

Fence No   Yes No   Yes 

Separate storage for valuable 
goods No   Yes No   Yes 

Other security measures 

Flood hazard No   Yes No   Yes 

Construction year 

Type 
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7. Information on political risks  

7.1 

Do you carry out transport con-
tracts in connection with coun-
tries that are currently affected 
by wars or civil unrest accord-
ing to the JCC Cargo Watch-
list*)?  
 

  No  

   Yes, the following:  

        

        

        

       *) http://watch.exclusive-analysis.com/jccwatchlist.html 

7.2 

Do you carry out transport con-
tracts in connection with coun-
tries against which there are 
currently sanctions by the Eu-
ropean Community*) or do you 
cooperate with contract part-
ners from these countries? 
 

  No  

   Yes, the following  

        

        

        

       *) http://www.ausfuhrkontrolle.info/ausfuhrkontrolle/de/embargos/index.html 

7.3 

Do you carry out transport con-
tracts in connection with Cuba 
or with contract partners lo-
cated there?  
 

 

 No  

  Yes 

 
8. 

 
 
 
 
 
 
 

Confirmation 

This risk analysis form has to be filled in completely and truthfully. Deletions and/or omissions are considered as NO-REPLY. The QUES-
TIONNAIRE with all attachments becomes an integral part of the insurance contract. Incorrect information on the circumstances of the 
risk as well as fraudulent concealment of other circumstances of the risk may entitle the insurer to withdraw from the insurance contract 
or to terminate it and refuse to pay compensation.   

The policy holder waives the separate notification of the legal consequences pursuant to § 19 (5) VVG as well as a notification of the legal 
consequences pursuant to § 56 VVG. 

We herewith confirm the accuracy of the above mentioned information. 

Place, Date  Signature and Stamp  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 

http://watch.exclusive-analysis.com/jccwatchlist.html
http://www.ausfuhrkontrolle.info/ausfuhrkontrolle/de/embargos/index.html
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